Job Title: Tasting Room Manager/Lead Bartender
Location: 23622 Farmington Rd, Farmington, M| 48336

Position Type: Full-Time

Job Summary:

The Tasting Room Manager is responsible for overseeing daily operations, ensuring an exceptional
guest experience, and leading a dynamic team of bartenders and support staff. This individual will
manage the bar’s financial performance, staff development, inventory control, and ensure that the
highest standards of quality, service, and hospitality are maintained. This role requires a passion for
craft cocktails, leadership experience, and a hands-on approach to management.

Key Responsibilities:
1. Operational Oversight:

o Oversee daily operations to ensure smooth service, including bar management,
customer service, and inventory control.

o Ensure compliance with all health, safety, and liquor laws and regulations.

o Maintain high standards of cleanliness, presentation, and organization throughout the
bar.

2. Team Leadership:

o Recruit, train, and mentor bar staff and support personnel, fostering a positive and
productive team environment.

o Schedule staff effectively, ensuring the right mix of talent and coverage for peak and
off-peak times.

o Lead by example in maintaining high levels of hospitality and professionalism.

3. Customer Experience:
o Ensure guests receive exceptional service and that their needs are met promptly.
o Resolve guest concerns or complaints in a timely and professional manner.

o Implement creative promotions & events to drive customer engagement brand loyalty.



4. Financial Management:

o

Monitor and manage bar budgets, including labor costs, inventory, and waste
management.

Achieve monthly and annual revenue and profitability goals through effective cost
control and upselling.

Analyze sales data to identify trends and opportunities for improvement.

5. Inventory and Stock Control:

Manage inventory and ordering of raw materials, mixers, and bar supplies to ensure
optimal stock levels.

Negotiate with suppliers to obtain the best prices and ensure the availability of
premium ingredients for craft cocktails.

6. Marketing & Branding:

Develop and execute marketing strategies to build the brand and attract new guests,
including social media presence, events, and collaborations.

Work with the team to design seasonal cocktail menus, ensuring creativity and
alignment with the bar’s theme.

7. Compliance & Reporting:

@)

@)

Maintain accurate records for purchases, employee hours, and daily cash flows.

Ensure all permits and licenses are current and renewed as required.

8. Bar Operations

Manage daily operations of the bar, including opening and closing procedures.

Prepare and maintain an organized bar area, ensuring cleanliness and order at all
times.

Check and maintain bar equipment to ensure proper functionality.



Qualifications:
e Experience:

o Minimum of 3-5 years of experience in the hospitality industry, with at least 2 years in
a management role at a bar or restaurant.

o Strong knowledge of craft cocktails and spirits.
o Experience with inventory management and cost control.
e Skills:

o Excellent leadership and interpersonal skills, with the ability to motivate and inspire a
diverse team.

o Strong organizational and time management abilities.
o Proficiency in POS systems, scheduling software, and basic accounting.
e Education:

o Highschooldiploma or equivalent required; college degree in hospitality management
or related field preferred.

e Certifications:
o TIPS certification

o First Aid/CPR certification a plus.

Physical Requirements:
e Ability to stand, walk, and move around the bar for extended periods.
e Ability to lift up to 25 lbs.

¢ Flexibility to work evenings, weekends, and holidays as needed.

Compensation:
e Competitive wage based on experience.

e PTO
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If you are a passionate, driven leader with a love for craft cocktails and delivering unforgettable guest
experiences, we’d love to hear from you!

Please send resume to jobs@lonelightspirits.com with “General Manager” in the subject line or you
can apply directly at www.LoneLightSpirits.com/Jobs.
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